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RHODE ISLAND DEPARTMENT OF HUMAN SERVICES 

MEDICAL ASSISTANCE PROGRAM                                             
DENTAL SERVICES 

 

 

Mobile Dental            At a minimum, Preventive Services (including diagnostic) and  

Services in                  palliative treatment must be provided (see Attachment A).  A provider 

Nursing Homes         may choose to provide Emergency Services and/or Specialty Services  

                                    (including restorative) or to facilitate a referral for this treatment.  

                                    Emergency Services means those covered services requiring  

                                    immediate treatment found to be medically necessary. Specialty  

                                    Services means those covered services found to be medically  

                                    necessary other than preventive or emergency-related treatment.   

 

In addition to being a Medicaid enrolled provider, the provider must be certified 

by the Department of Human Services through a readiness review and the 

following conditions must be met for an agent to be qualified to provide mobile 

dental services in a Rhode Island nursing home setting: 

                                     

o Provider must demonstrate ability to provide services in an ambulatory dental 

office located in Rhode Island to ensure continuity of care and quality for those 

ambulatory residents requiring dental services not offered by the provider on site.  

This ambulatory office will be capable of providing dental services to Medicaid 

beneficiaries other than those residing in nursing homes. 

o    Provider will provide adequate access to quality mobile oral health services to 

Medicaid recipients residing in nursing homes in a number of nursing facilities 

that will meet the State’s needs. 

o    Provider will utilize clinically appropriate mobile dental equipment and supplies 

must include:   

hygiene unit package 

x-ray unit 

a reasonable sterilization system (based on accepted standards of practice) 

restorative dental unit package  

equipment transportation vehicle 

o    Provider will be responsible for delivery from site-to-site and maintenance of 

trucks and appropriate, quality mobile dental equipment required to render dental 

services at the nursing homes will be the responsibility of the provider. 

o Provider will have at least one Rhode Island licensed dentist on its staff. 

o Provider will provide an initial screening to 100% of the current residents of 

enrolled nursing homes where patients have agreed to the program and have been 

nursing home residents for 45 days or more. 

o Provider will conduct an initial screening on: 

100% of current enrolled nursing home residents 

Residents must be in participating nursing home for 45 days or more 

Eligible residents will receive screening within 90 days of contractual start 

date (ongoing screening will occur within 75 days of admission for new 

residents) 

o Only emergency-related dental services will be reimbursed to the Provider for 

eligible residents of less than 45 days.   
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o Urgent and emergency conditions (As defined in Dental Services Provider Manual 300-45-8) 

require a problem-focused oral examination and any appropriate palliative 

treatment be done within 15 days of identification on the affected patient. 

o For Preventive Services, a routine comprehensive oral evaluation by a dentist will 

take place within six months of the initial screening. 

o Provider will collaborate with medical and nursing home staff to provide training 

and oversight as appropriate to integrate oral health with overall medical care. 

o Provider will provide dental treatment to residents with both limited mobility and 

significant cognitive problems within the covered scope of RI Medical Assistance 

dental services. 

o Provider will demonstrate that they are well equipped and prepared to handle 

scheduling with the nursing homes and all other logistical considerations. 

o Provider will demonstrate policies and procedures for contracting with nursing 

homes and the timely processing of patient and contracted nursing home 

complaints. 

o Provider will conduct annual nursing home and member satisfaction surveys and 

report findings to the State in a timely fashion. 

o Provider will complete quarterly activity reports as so directed by the State in the 

readiness review process. 

o Provider will seek participation in other third party dental plans. 

 

 

Reimbursement            The rate of reimbursement for mobile dental services 

For Mobile Dental        in nursing homes is based upon a negotiated rate.  The specific   

Services in                     services included in this negotiated rate are defined in  

Nursing Homes             Attachment A.  

                                        

                                        For all services not covered in Attachment A, reimbursement is on a 

                                        fee-for-service basis and is limited to the scope of services  

                                        covered under the current RI State Plan and as defined in the RI 

                                        DHS Medical Assistance Dental Services Provider Manual at: 

                                        http://www.dhs.ri.gov/dhs/heacre/provsvcs/manuals/dental.pdf 

                                
Designated  

Encounter Rate                 $_______Per Encounter 

 

 

Readiness Review         The provider must pass a readiness review prior to treating any  

Requirement                 nursing home residents in their mobile delivery system.  The  

                                        readiness review process will be coordinated with the provider 

                                        by DHS staff and will be based upon readiness review criteria  

                                        developed by DHS. See Attachment B. 
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_____________________________________________________________________ 

Provider/Organization Name 

 

_______________________________________________________________ 

Provider Signature  

 

_______________________________________________________________ 

Official Title  

 

___________________________ 

Date   

 

 

 

 

__________________________________ 
Signature  

Deputy Director RI Department of Human Services 

 

___________________________ 

Date 
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ATTACHMENT A. 

 
The following is a list of dental services, which are included in the nursing home mobile dental provider 

negotiated reimbursement rate.  All other Medicaid covered dental services (as defined in the Rhode 

Island State Plan) not listed here will be paid to the mobile dental provider on a fee-for-service basis. 

 

Please refer to the Rhode Island Medical Services Dental Services Provider Manual for a full 

description of service definitions, frequency limitations and other service policy. 

 

 

DIAGNOSTIC SERVICES 

 

 

D0120   Periodic Oral Evaluation  

 

D0140   Limited Oral Evaluation - problem focused                                 

  

D0150   Comprehensive Oral Evaluation 

 

D0160   Detailed and Extensive Oral Evaluation – problem focused, by report      

   

 

 

RADIOGRAPHS / DIAGNOSTIC IMAGING   

 

D0210    Intraoral - complete series (including bitewings) 

D0220 Intraoral - periapical - first film  

D0230 Intraoral - periapical - each additional film  

D0240 Intraoral - occlusal film  

D0250 Extraoral - first film  

D0260 Extraoral - each additional film  

D0270 Bitewing - single film  

D0272 Bitewings - two films  

D0274 Bitewings - four films  

D0290 Posterior-anterior or lateral skull and facial bone survey film  

D0310 Sialography  

D0320 Temporomandibular joint arthrogram, including injection  

D0321 Other temporomandibular joint films, by report  

D0322 Tomographic survey  

D0330 Panoramic film  

D0340 Cephalometric film                                                                              
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TESTS AND LABORATORY EXAMINATIONS 

 

D0502 Other oral pathology procedures, by report  

D0999 Unspecified diagnostic procedure, by report  

 

 

PREVENTIVE SERVICES 

 

Prophylaxis - Allowed twice every calendar year. 
 

D1110       Prophylaxis – adult 〉〉〉〉12   

D1120  Prophylaxis – child 〈〈〈〈13   

 

 

TOPICAL FLUORIDE TREATMENT   
 

Covered for recipients 21 years of age or older only if deemed medically necessary. 

Fluoride must be applied separately from prophylaxis paste.  Application does not include fluoride 

rinses or “swish”. 

 
 

D1204 Topical application of fluoride (prophylaxis not included)-adult 〉〉〉〉 20               

Used when reporting prophylaxis and fluoride procedures separately. 

 

 

PALLIATIVE TREATMENT 

 

D9110  Palliative (emergency) treatment of dental pain-minor procedure 

 

 

 

 

Note:  Emergency Services and Specialty Services-Category I (full and partial denture fabrication, 

denture rebases and relines, denture and partial denture repairs, and adding teeth to existing partials and 

dentures) are optional and are not included in this attachment. 
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